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Municipal security guard teams face many challenges that affect their ability to
perform their duties effectively. The most prominent challenges include: lack of
continuous training, limited financial resources and logistical support, high
psychological pressure resulting from dealing with multiple problems on a daily
basis, in addition to lack of coordination with other departments. These
challenges limit the guards’ ability to ensure security and maintain public order in
various areas. To improve their performance and enhance their role, focus should
be placed on providing comprehensive training programs that enhance their skills
and address professional challenges. Levels of financial support and basic
resources should also be improved and effective communication systems with the
relevant departments should be developed. It is also necessary to build
community partnerships to raise awareness of the importance of their role and
support citizens’ cooperation with them to ensure that public order is maintained

efficiently and effectively.
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